Benjamin Gammage

lpswich, Suffolk - contact@benjamingammage.com - benjamingammage.com -

Summary
Able to adapt and work across various professional environments, including digital
products, customer service, technology, and online environments. As a result, | have a
broad range of communication skills and the ability to pick things up quickly.

| can translate technical requirements for non-technical audiences, with a practical and
user-focused approach to solving problems.

Experience
SEVERN TRENT Leicester
Digital water specialist 2025
e Resolved customer complaints and technical enquiries through structured
troubleshooting and clear communication
e Handled sensitive customer data in compliance with security procedures
e Worked in a high-volume, target-driven environment requiring accuracy and

efficiency
HASTINGS Leicester
Digital Product executive 2024
e Produced weekly reports analysing digital user journeys and identifying friction
points
e Recommended improvements based on data analysis and customer behaviour
trends

e Presented insights and technical recommmendations to stakeholders

AXA RETAIL Ipswich
Product owner 2021-2023
e |Improved car insurance renewal retention by 15% through process and journey
improvements

e Contributed to optimisation of national digital renewal journey
e Worked in Agile delivery teams using Azure DevOps to support continuous
improvements

Skills & Interests
Technical Languages: HTML, CSS (Tailwind), JavaScript, Python
Technologies: Wordpress, Eleventy, Django, AWS, GCP, 11ty, Netlify
Projects: Calcus.tools, gammagecreative.com
Interests: Fitness, gaming, content creation
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